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PUBLIC: How to Update or Cancel Your Ka'ena
Point SUP Permit

Ka'ena Point State Park SUP applications and gate codes HAVE MOVED TO THIS
NEW SITE. Any accounts made on other sites have not been carried over and are
not valid on this platform.
If you are a returning applicant from 2025, you will need to make a NEW
ACCOUNT.

All applicants will need to create an account in order to apply. To access the
Gate Code in the future, you will need to log in using the same account.

1 Navigate to https://hi.accessgov.com/kaena-point-sup or
kaenasups.ehawaii.gov

https://hi.accessgov.com/kaena-point-sup
https://kaenasups.ehawaii.gov
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Submitting an Information Update means updating the information on one of
your Active permits in the system. You will need to have at least one Active permit
to update. If you submit an Information Update between October -
December of the current year and it is approved, your permit will also
renew for another year.

2 On the Choose an Action page, click "Information Update OR Renewal with
Information Update"

How to Submit Information Update for Existing Permit
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3 Click "Start Form >." If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" guide.

After successfully creating an account or signing in, you should be redirected to h
ttps://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-
sup-application

For any reason, if you encounter an error page after account creation or
signing in, navigate back to kaenasups.ehawaii.gov to return to the homepage
or https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kae
na-sup-application to go directly back to the application.

https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application
https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application
https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application
https://kaenasups.ehawaii.gov
https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application
https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application
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4 Click "Next >"

5 Click "Information Update OR Renewal with Information Update"
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6 Select the Vehicle you wish to update. A vehicle must be selected to proceed.

If no vehicle shows up on the list, you don't have an Active Vehicle in the system
associated with your account (email address).

7 Take note of the permit renewal date which will apply after your application is
submitted and approved. Then, click "Next >."

If you are submitting an Information Update request outside of the October-December
renewal window, your Renewal Date remain as the last day of this current year.
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8 Fill out your new or updated information, then Submit as usual. For your Vehicle
License Plate, be sure to type the same License Plate as the vehicle to update
(selected on the previous page) if your License Plate hasn't changed.

Information Updates will NOT be issued a new decal. If your vehicle has
changed and you require a new decal, please select "New Decal/Changed Vehicle" on
the previous page instead, then refer to the instructions in the following section.

9 noreply@hi.accessgov.com
After submitting, you should receive a confirmation email from

 confirming your submission. If your information
updates for the permit are approved, you will receive further email notification.
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10 If your information updates for the permit are approved, you will receive a
confirmation email from noreply@hi.accessgov.com. If the information update
application was sent in during the renewal period, your renewal due date will also
update at this time.

Be sure to print out the new, attached permit and have it in your vehicle when
visiting Ka'ena Point State Park.
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How to Request for a New Decal for an Existing Registered 
Vehicle

11 On the Choose an Action page, click "Information Update OR Renewal with
Information Update"
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12 Click "Start Form >." If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" guide.

After successfully creating an account or signing in, you should be redirected to h
ttps://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-
sup-application

For any reason, if you encounter an error page after account creation or
signing in, navigate back to kaenasups.ehawaii.gov to return to the homepage
or https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kae
na-sup-application to go directly back to the application.
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13 Click "Next >"14 Click the "New Decal/Changed Vehicle" field.14 Click the "New Decal/Changed Vehicle" field.

15 Answer the question, then select the vehicle that needs a new decal. If you are
requesting a new decal because you have changed vehicles, select the vehicle that
is being replaced.
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16 Select the Vehicle you wish to obtain a new decal for. A vehicle must be selected to
proceed. If you are replacing your vehicle, select the vehicle that will be swapped
out.

Then, click "Next >"

If no vehicle shows up on the list, you don't have an Active Vehicle in the system
associated with your account (email address).
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17 Fill out your vehicle information, along with any other Information Updates, then
Submit as usual.

If approved, you will receive a NEW DECAL and NEW PERMIT.

18 After submitting, you should receive a confirmation email from
noreply@hi.accessgov.com confirming your submission. If your new decal is
approved, you will receive further email notification.
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19 from noreply@hi.accessgov.com
If your new decal and permit are approved, you will receive a confirmation email

. Be sure to have both the new permit and the
new decal adhered on your vehicle when visiting Ka'ena Point State Park.
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How to Cancel a SUP Permit

Every person/account is limited to two registered vehicles only, with
additional vehicles only permitted on a case by case basis. If a vehicle is no
longer in use, we recommend cancelling the permit to free up a vehicle slot.

If you plan to be or are no longer in ownership of a vehicle in your account, it is
recommended to cancel that vehicle's permit.

20 On the Choose an Action page, click "Cancel my Permit"
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21 Click "Start Form >" If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" guide.

22 Select the entry that contains the vehicle and permit you wish to cancel, then click
"Cancel my Permit"
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23 Select a cancellation reason, then click "Submit"

24 After submitting, you should receive a confirmation email from
 confirming your permit cancellationoreply@hi.accessgov.com n.




