PUBLIC: How to Update or Cancel Your Ka'ena
Point SUP Permit

Ka'ena Point State Park SUP applications and gate codes HAVE MOVED TO THIS
NEW SITE. Any accounts made on other sites have not been carried over and are

not valid on this platform.
If you are a returning applicant from 2025, you will need to make a NEW

ACCOUNT.

All applicants will need to create an account in order to apply. To access the
Gate Code in the future, you will need to log in using the same account.

1 Navigate to https://hi.accessgov.com/kaena-point-sup or
kaenasups.ehawaii.gov

@ Q search Home Directory Log In

My Forms

ToDo InProgress Done

You do not currently have any items to do. DLNR Ka'ena Point State Park

State Parks Ka'ena Paoint State Park Informational Page

View Announcements Here

To apply for a new permit, make updates to existing permits, or cancel/renew your permit:

To view gate codes, you must sign in with a registered account:

View Gate Code Here

What would you like to do today?

View Annoucements

View Gate Combo Number

. tyler

.. technologies
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https://hi.accessgov.com/kaena-point-sup
https://kaenasups.ehawaii.gov

How to Submit Information Update for Existing Permit

@ Submitting an Information Update means updating the information on one of
your Active permits in the system. You will need to have at least one Active permit
to update. If you submit an Information Update between October -
December of the current year and it is approved, your permit will also
renew for another year.

2 On the Choose an Action page, click "Information Update OR Renewal with
Information Update"

Choose an Action

Applying using this system for the first time requires you to CREATE A BRAND NEW ACCOUNT.

This Ka'ena Point Special Use Permit Site is NEW AND SEPARATE from the old SUP system.

When creating a new account on the login page, use the "Don't have an account? 5ign up now" link.

| want to...*

Z.Eill out a New Permit Application

_ Information Update OR Renewal with Information Update
i Renew my Permit (with no Information Update)

O Cancel my Permit

‘ Save and Exit

Made with Scribe - https://scribehow.com



3 Click "Start Form >." If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" guide.

Ka'ena Point State Park Vehicle Access Special Use Permit

To apply for a Ka'ena Point State Park Reserve Vehicle Access Special Use Permit, you musi

+ Introduction ‘

All new applications and information updates will use this form.
Permit Expiration and Renewal
lifaraation Note: Applicants Must:

1. Create a New Account for the 2026 Permit System

Application Purpose 2. Fill Out a New Permit Application Form for the New System

.

Permittee Information ‘

Affirmation

Home
e

& After successfully creating an account or signing in, you should be redirected to h
ttps://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-

sup-application

For any reason, if you encounter an error page after account creation or
signing in, navigate back to kaenasups.ehawaii.gov to return to the homepage
or https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kae
na-sup-application to go directly back to the application.

(]
D)
[ )
e tyler
) technologies
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https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-sup-application

4  Click "Next >"

irk Vehicle Access Special Use Permit

Important Information

Today's Date
1/15/2026

——  Note: Applicants Must:

1. Create a New Account for the 2026 Permit System
2. Fill Qut a New Permit Application Form for the New System

If applying today, your permit will need to be renewed by 12/31/2026. Permits will need to be renewed annually to remain Active.
If you fail to renew your permit before the renewal date, you will no longer be able to see the Gate Code from 1/1 onward.

Applications submitted between October to December of the current year (2026) will be up for renewal at between October to December
of the following year (2027).

5  Click "Information Update OR Renewal with Information Update"

Ka'ena Point State Park Vehicle Access Special Use Permit

Application Purpose®
O New Permit

%ew Decal/Changed Vehicle
Permit Expiration and Renewal @)

+" Introduction

; Information Update OR Renewal with Information Update
Information

Note: Applicants Must:
! Application Purpose

1. Create a New Account for the 2026 Permit System
2. Fill Out a New Permit Application Form for the New System

Permittee Information

Select the vehicle you wish to update:

Affirmation
Vehicle License Plate Renewal Due Decal NI
Delet
-
©
oo’ tvi
':.o‘o x er
echnologies
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6  Select the Vehicle you wish to update. A vehicle must be selected to proceed.

If no vehicle shows up on the list, you don't have an Active Vehicle in the system

associated with your account (email address).

Ka'ena Point State Park Vehicle Access Special Use Permit

+ Introduction

Permit Expiration and Renewal
Information

| 1 Application Purpose

Permittee Information

Affirmation

Delete ‘

Application Purpose*

O New Permit

O New Decal/Changed Vehicle

® Information Update OR Renewal with Information Update

Note: Applicants Must:

1. Create a New Account for the 2026 Permit System
2. Fill Out a New Permit Application Form for the New System

Select the vehicle you wish to update:

Vehicle License Plate Renewal Due Decal Number Account Email

Page: |1 & .‘1'2 ‘ Next|

(D A vehicle needs to be selected. If no vehicle appears, select "New Permit*” instead.

First Nz

Page Size:

7 Take note of the permit renewal date which will apply after your application is
submitted and approved. Then, click "Next >."

If you are submitting an Information Update request outside of the October-December

renewal window, your Renewal Date remain as the last day of this current year.

- e AN N S EAEE s mmAsaeIEa P RN ewes § M EEIE ey eamaan

2. Fill Out a New Permit Application Form for the New System

Select the vehicle you wish to update:

Vehicle License Plate Renewal Due Decal Number

Page: [‘I b .|;’2 | Next.‘

Upon submission and approval, your permit's next renewal date will be

12/31/2026

Made with Scribe - https://scribehow.com

< Previous ‘ ‘ Save and Exit

First Name

PageSize;l 5 ¥ ‘

Next >

. tyler
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8 Fill out your new or updated information, then Submit as usual. For your Vehicle
License Plate, be sure to type the same License Plate as the vehicle to update
(selected on the previous page) if your License Plate hasn't changed.

Information Updates will NOT be issued a new decal. If your vehicle has
changed and you require a new decal, please select "New Decal/Changed Vehicle" on
the previous page instead, then refer to the instructions in the following section.

Q Search  Home  Directory & R

Ka'ena Point State Park Vehicle Access Special Use Permit

Division of State Parks, Department of Land & Natural Resources

Vehicle Access Special Use Permit

Permit Expiration and Renewal Ka'ena Point State Park (Mokulé&'ia)
Information

+ Introduction

Permitee (as shown on ID or driver's license)

+ Application Purpose
First Name * Middle Initial Last Name * Suffix

|!Permilteelnfmmatmn | | ‘ ‘ ‘ ‘ ‘ ‘

@ First Name is required.
Affirmation
Vehicle License Plate # @ * Vehicle Make * Vehicle Model * Vehicle Color *

‘De\ete‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘

Driver's License # * State of Driver's License Issuance * Email (Email used for Login)

Today's Date

NOTE: Your mailing address MUST be in-state (Hawaii) or you will not be able to submit your application.

Is your mailing address different than your address on license?*
OYes ONo

Address on License *

| Address Line 1 ‘

| Address Line 2 ‘

| City ‘ I = State — v‘ ‘ Zip ‘

9 After submitting, you should receive a confirmation email from

noreply@hi.accessgov.com confirming your submission. If your information
updates for the permit are approved, you will receive further email notification.

Notification of Ka'ena Point Vehicle Access SUP Application Submission

noreply@hi.accessgov.comj<noreply@hi.accessgov.com

To:

N

" To protect your privacy, some external images in this message were not downloaded.

Thank you for your submission. Your Ka'ena Point State Park Vehicle Access Special Use Permit Application has
been received for the following wehicle:
Vehicle License:

Driver First Name:

Driver Last Name:

If you are approved for the permit, you will receive further email notification. Your car decal and permit will be sent
out upon approval.

Hawai'i State Parks
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10 If your information updates for the permit are approved, you will receive a

confirmation email from noreply@hi.accessgov.com. If the information update
application was sent in during the renewal period, your renewal due date will also
update at this time.

Be sure to print out the new, attached permit and have it in your vehicle when
visiting Ka'ena Point State Park.

Notification of Ka'ena Point Vehicle Access SUP Application [T st ries Ve
Approvall

O noreply@hi.accessgov.com <noreply@hi.accessgov.com>
To:

N

155 819.2 KB

Your Ka'ena Point State Park Vehicle Access Special Use Permit Application and/or

renewal request has been approved for the following vehicle.
Please print the copy of your new permit attached to this email and keep it in your vehicle.

Vehicle License Plate:

Assigned Permit/Decal Number:
Driver First Name:

Driver Last Name:

Next Permit Renewal Due Date:

Made with Scribe - https://scribehow.com



How to Request for a New Decal for an Existing Registered
Vehicle

11 On the Choose an Action page, click "Information Update OR Renewal with
Information Update"

Choose an Action

Applying using this system for the first time requires you to CREATE A BRAND NEW ACCOUNT.

This Ka'ena Point Special Use Permit Site is NEW AND SEPARATE from the old SUP system.
When creating a new account on the login page, use the "Don't have an account? Sign up now" link.

| want to...*

ZLFill out a New Permit Application

) Information Update OR Renewal with Information Update
[ZiRenew my Permit (with no Information Update)

O Cancel my Permit

‘ Save and Exit

o tyler
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12  Click "Start Form >." If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" quide.

Ka'ena Point State Park Vehicle Access Special Use Permit

To apply for a Ka'ena Point State Park Reserve Vehicle Access Special Use Permit, you must

+ Introduction ‘

All new applications and information updates will use this form.
Permit Expiration and Renewal
Information Note: Applicants Must:

1. Create a New Account for the 2026 Permit System
2. Fill Out a New Permit Application Form for the New System

Application Purpose

.

Permittee Information ‘

-

Affirmation

Home
1o

& After successfully creating an account or signing in, you should be redirected to h
ttps://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kaena-
sup-application

For any reason, if you encounter an error page after account creation or
signing in, navigate back to kaenasups.ehawaii.gov to return to the homepage

or https://hi.accessgov.com/kaena-point-sup/Forms/Page/kaena-point-sup/kae
na-sup-application to go directly back to the application.

(]
D)
[ )
e tyler
) technologies
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14  Click the "New Decal/Changed Vehicle" field.

te Park Vehicle Access Special Use Permit

Application Purpose®
SNew Permit
O Naw Decal/Changed Vehicle

jarfal ZHnformation Update OR Renewal with Information Update

Note: Applicants Must:

1. Create a New Account for the 2026 Permit System
2. Fill Out a New Permit Application Form for the New System

< Previous ‘ Save and Exit

Answer the question, then select the vehicle that needs a new decal. If you are
15 ) : :
requesting a new decal because you have changed vehicles, select the vehicle that

is being replaced.

QSearch  Home Directory &

Ka'ena Point State Park Vehicle Access Special Use Permit

Application Purpose®
O New Permit
® New Decal/Changed Vehicle

Pt E>_<p\rat|un and Reriewal O Information Update OR Renewal with Information Update
Information

+ Introduction

Note: Applicants Must:

1. Create a New Account for the 2026 Permit System

| 1 Application Purpose
2. Fill Out a New Permit Application Form for the New System

Permittee Information
What happened to the old decal?*

Affirmation © Damaged/Needs Replacement
O Other
‘ Delete ‘ Select the correct vehicle below:
Vehicle License Plate Decal Number Account Email First Name
Page: “! v ‘/2 ‘ Nexl| PageS\ze:‘ 5 v ‘

© A vehicle needs to be selected. If no vehicle appears, select “New Permit" instead,

‘s tyler.

Made with Scribe - https://scribehow.com
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16 Select the Vehicle you wish to obtain a new decal for. A vehicle must be selected to
proceed. If you are replacing your vehicle, select the vehicle that will be swapped
out.

Then, click "Next >"

If no vehicle shows up on the list, you don't have an Active Vehicle in the system
associated with your account (email address).

T —
urpose "
1. Create a New Account for the 2026 Permit System

2. Fill Out a New Permit Application Form for the New System
mation

What happened to the old decal?*
® Damaged/Needs Replacement
O Other

ite Select the correct vehicle below:

Vehicle License Plate Decal Number Account Email First Name

o]

@]

‘ Back ‘ Page: ;’2 Page Size:| 5 v

If no vehicles show in the list, please submit an application for a "New Permit."

Save and Exit

o tyler
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17 Fill out your vehicle information, along with any other Information Updates, then
Submit as usual.

If approved, you will receive a NEW DECAL and NEW PERMIT.

Q Search  Home Directory & RN

Ka'ena Point State Park Vehicle Access Special Use Permit

Division of State Parks, Department of Land & Natural Resources

Vehicle Access Special Use Permit

Permit Expiration and Renewal Ka'ena Point State Park (Mokulé&'ia)
Information

+ Introduction

Permitee (as shown on ID or driver's license)

+ Application Purpose
First Name * Middle Initial Last Name * Suffix

|!Permilteelnfmmation | | ‘ ‘ ‘ ‘ ‘ ‘

@ First Name is required.
Affirmation
Vehicle License Plate # @ * Vehicle Make * Vehicle Model * Vehicle Color *

‘De\ele‘ | ‘ ‘ ‘ ‘ ‘ ‘ ‘

Driver's License # * State of Driver's License Issuance * Email (Email used for Login)

Today's Date

NOTE: Your mailing address MUST be In-state (Hawail) or you will not be able to submit your application.

Is your mailing address different than your address on license?*
OYes ONo

Address on License *

| Address Line 1 ‘

| Address Line 2 ‘

| City ‘ I = State — v‘ ‘ Zip ‘

18 After submitting, you should receive a confirmation email from

noreply@hi.accessgov.com confirming your submission. If your new decal is
approved, you will receive further email notification.

Notification of Ka'ena Point Vehicle Access SUP Application Submission

noreply@hi.accessgov.comj<noreply@hi.accessgov.com

To:

N

o To protect your privacy, some external images in this message were not downloaded.

Thank you for your submission. Your Ka'ena Point State Park Vehicle Access Special Use Permit Application has
been received for the following Wehicle:
Vehicle License:

Driver First Name:

Driver Last Name:

If you are approved for the permit, you will receive further email notification. Your car decal and permit will be sent
out upon approval.

Hawai'i State Parks

i tyler

Made with Scribe - https://scribehow.com

12



19 If your new decal and permit are approved, you will receive a confirmation email
from noreply@hi.accessgov.com. Be sure to have both the new permit and the
new decal adhered on your vehicle when visiting Ka'ena Point State Park.

Notification of Ka'ena Point Vehicle Access SUP Application New Decal Issuance

O noreply@hi.accessgov.com <noreply@hi.accessgov.com>
To:

947.9 KB

Your Ka'ena Point State Park Vehicle Access Special Use Permit Application request for a new decal has been
approved.

Please print the copy of your permit attached to this email. In 1-2 weeks, you will receive your assigned vehicle

decal in the mail, along with a copy of a map. Adhere the decal to your approved vehicle and bring both the
included map and Ka'ena Point Permit in your vehicle.

IMPORTANT: Prior to accessing Ka'ena Point State Park with your registered vehicle, you MUST have
received and applied the assighed vehicle decal that was mailed to you.

The Gate Code required to access Ka'ena Point State Park can be found at this link. You must be logged in
view the code. Alternatively, you can navigate to Gate Code page through the :

o tyler
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How to Cancel a SUP Permit

@ Every person/account is limited to two registered vehicles only, with
additional vehicles only permitted on a case by case basis. If a vehicle is no
longer in use, we recommend cancelling the permit to free up a vehicle slot.

If you plan to be or are no longer in ownership of a vehicle in your account, it is
recommended to cancel that vehicle's permit.

20 Onthe Choose an Action page, click "Cancel my Permit"

Choose an Action

Applying using this system for the first time requires you to CREATE A BRAND NEW ACCOUNT.

This Ka'ena Point Special Use Permit Site is NEW AND SEPARATE from the old SUP system.
When creating a new account on the login page, use the "Don't have an account? Sign up now" link.

| want to...*

O Fill out a New Permit Application

O Information Update OR Renewal with Information Update
S.Renew my Permit (with no Information Update)

) Cancel my Permit

‘ Save and Exit ‘

Made with Scribe - https://scribehow.com 14



21 Click "Start Form >" If you are not logged in, you will be prompted to log in.

For instructions on how to log in, reset your password, or make an account, please
refer to the "How to Apply for a Kaena Point State Park SUP Permit" guide.

Q Search  Home

Renew/Cancel Permit

| Click "Start Form" to proceed with permit renewal (with no information updates) and permit cancellation.
+ Introduction

If you want to renew your permit with information updates, click here.

Start Form >

Page 1

Em

‘ Home |

22 Select the entry that contains the vehicle and permit you wish to cancel, then click
"Cancel my Permit"

Renew/Cancel Permit

Today's Date
+ Introduction

I Page 1 If no vehicles display below, you do not currently have any vehicles with an Active status permit.
| Balata | # Vehicle License Plate  Decal Number  Account Email FirstName  LastName  Rel
) 1
® 2
) 3
) 4
) 5
Page: |1 =2 ‘/2 ‘ Next ‘ Page Siz¢
| want to:*

O Rénew my Permit (with no Information Updates)
) Caricel my Permit

Upon submission, you will receive a confirmation email at

Made with Scribe - https://scribehow.com
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23 Select a cancellation reason, then click "Submit"

Page: |.| % ‘12|E| PageSize:[ 5 v |

Iwant to:*
O Renew my Permit (with no Information Updates)
® Cancel my Permit

What is your reason for cancelling this permit?#*

O No longer use
® Sold the vehicle
O Other

Upon submission, you will receive a confirmation email at

< Previous

Save and Exit m

2 After submitting, you should receive a confirmation email from

noreply@hi.accessgov.com confirming your permit cancellation.

Notification of Ka'ena Point Vehicle Access SUP Cancellation

O noreply@hi.accessgov.com <noreply@hi.accessgov.com>

To:

Your Ka'ena Point Vehicle Access SUP Permit has successfully been cancelled for the following vehicle:

Vehicle License Plate:

Ka'ena Point SUP Permit Number:

Driver First Name:

Driver Last Name:

Hawai'i State Parks

o tyler
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